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Another Genuine Big John Product 
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Installation
Instructions

See Our
Toilet Seat

on the back

Height
Adjustment

From
7.5” to 14”
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6 Easy Step-by-Step Instructions for Installing the Big John Toilet Support
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For toilets that have a 
raised section at the 
bottom of the toilet bowl, 
remove the enclosed insert 
to allow for a tight fit. 

For toilets that don’t have 
a raised section at the 
bottom of the toilet bowl, 
put the insert into the 
grooves on the carriage.

Remove liner from adhesive 
tape on the top of the 
carriage and place the Toilet 
Support in position under 
the toilet bowl.  

DO NOT CAULK THE TOP OF 
THE CARRIAGE.  MAKE SURE 
BOTTOM OF TOILET IS 
CLEAN BEFORE INSTALLING.

With the Toilet Support 
under the bowl unscrew 
the leg to tighten it 
snugly against the floor.

DO NOT OVERTIGHTEN.

Make sure the Toilet Support 
is mounted straight and that 
it is centered under the toilet.

Wipe around the entire 
carriage and toilet where 
they meet, with the enclosed 
alcohol wipes, to remove 
any dirt.

Apply a bead of the enclosed caulk around 
the entire Toilet Support carriage where it 
meets the toilet.  Make sure to fill in all gaps.

Wipe off any excess with a damp cloth.  
Allow it to cure for 24 hours.

Once caulk has cured, leg can be raised 
to clean underneath it.   Re-lower the 
leg after cleaning, making sure that 
it fits snugly.
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